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Read the following passage and answer the questions that follow:

As soon as he arrived in the vicinity of the tea shop, the youngsters
sitting in the shop would bestir themselves in the expectation of the ensuing fun
and teasing remarks which would hover in the air. Ghulamu Chacha would
flare up. He would call someone to hell; he would send someone’s father to the
funeral pyre and someone else’s mother to no one knew where. Gradually, the
intensity of the shock faded away and Chacha got inured to the jest. When

people teased him, he would abuse them and move on. By now he had become

quite old.

He walked with a stoop and all his front teeth had come off. His
patients never paid up, which led to the stopping of his medical practice and the
pension papers could not be made ready yet. The household articles got older
and older still. Chacha’s life had no other charm except the teasing of the
people in ever-inventive ways and his equally forceful and lively riposte. It had
become almost a routine affair. As soon as he came on the road, his black coat
and dirty pyjama on, vainly trying to straighten his bent waist, the youngsters
of the ‘mohalla’ busy in their household chores would immediately guess that

Chacha had set out on his daily odyssey on the road.

(a) What made the youngsters excited?

(b) What was the ultimate result of the cracking of jokes?

(c) What was the charm of Chacha’s life?

(d) State briefly the appearance of Ghulam Chacha.

(e) What led to the decline of Chacha’s medical practice?
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2 Answer any fwo from the following:
(2) Write a letter to the Editor of an

English newspaper stating your views on
global warming and its prevention,

(b) Write a letter to your friend congratulating him/her on his/her success in the
examination.

(¢) Prepare a CV for a job application to the post of a sales manager in a reputed
company.

(d) Write a Resumé a

pplying for a job as a high school teacher in an esteemed
institution.

Answer any one from the fo llowing:

(8) You are the librarian of your college. Write a short notice asking all students to
return the library books two days before the commencement of examination.

(b) As Principal of your institution draft a notice to notify the students about the
change in class timings from the first day of the next month.
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10x2 =20

5x1=5
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MANAGEMENT PRINCIPLES AND APPLICATIONS
Time Allotted: 2 Hours Full Marks: 60
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GROUP-A
Answer any fwo questions 12%2 =24
I. (a) Discuss the concept and major principles of organisation. T¥5=12

(b) “Organisation is an important step to achieve enterprise objectives” — Explain.

tJ

. (a) “Planning and controlling are complementary to each other”. Discuss the 8+4=12
statement in the light of the steps involved in controlling process.

(b) Do you think that responsibility can be delegated? Discuss briefly.
3. (a) Discuss the principles of management as propounded by Henry Fayol. 8+4 =12
(b) Also discuss the limitations of Henry Fayol’s Administrative Management.

4. What are the sources available to a business firm for recruiting its employees? 4+8 =12
Describe the merits and demerits of various sources.

GROUP-B
5. Answer any four questions: 6x4 =24
(a) What is the meaning of a selection process? Discuss the steps involved in it. 2+4=6
(b) Critically evaluate Maslow's need hierarchy theory of motivation. 6
(c) What are the essential characteristics of an effective communication system? 6
(d) Explain various channels of communication which are generally used in modern 6
business organisation.
(e) What is break-even analysis? Can it be used by management as a control device? 3+3=6
(f) “Behavioural theories of leadership are static”. Do you agree or disagree? 6
Discuss.
- 2018 1 Turn Over
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GROUP-C

Answer any four questions:

(a) What are the qualities of a successful leadership?
(b) Explain carrot and stick approach in motivation.
(¢) Write a short note on Functional foremanship.

(d) What are the barriers to communication?

(e) Write a short note on Max Weber's Bureaucratic Theory.

(f) Define the concept of Matrix Organisation.

3x4=12
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CORPORATE LAWS
Time Allotted: 2 Hours

Full Marks: 60

The figures in the margin indicate Jull marks.

GROUP-A

Answer any fwo questions

12x2 =24
1. Define the term company. Explain the characteristics of a company. 2+10=12
. What is Memorandum of Association? What are its important clauses? Explain  2+743 = 12
briefly how can the Memorandum of Association of a company be altered?
A Who are the directors of a company? How are they appointed? Mention the 2+5+5=12
duties of the directors of a company.
4. Define the term depository. What are the legal provisions relating to transaction 349=12
of business through depositories?
GROUP-B
5. Answer any four questions: 6x4 =24
(a) Bring out differences between a public company and private company. 6
(b) What is meant by OPC? Highlight the salient features of OPC. 2+4=6
(c) Write a note on “Doctrine of Constructive Notice”, 6
(d) What is DIN? .
(¢) Under what circumstances can the director of a company be removed? 6

() Who are the promoters? What are their legal position? 244 = 6
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GROUP-C
6. Answer any four questions:

(c) What do you understand by preliminary contracts?
(d) Define a small company,
(e) Mention few requisites of a valid meeting,

(f) Define AGM.

3x4=12

2+1 =3
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GROUP-A
Answer any fivo questions fr,

om the following 12x2 =24
1. Expl:{in the‘ different Macroeconomic variables affecting the economy. Alsq 6+6 =12
explain the importance of Macro analysis in detajl.

(]

Explain the main determinants of demand for a commodity in the Market.

12
3. What do you mean by Inflation? What are the causes of rising and falling 4+8 = 12
inflation?
4. (a) Explain the impact of expansionary fiscal policy on IS Curve. 5+7=12
(b) “Increase in the tax causes shift in the position of IS Curve” — Discuss the
statement with argument.
GROUP-B
i ing: 6x4 =24
3. Answer any four questions from the following: x o
2+4 =
(a) What is IS Curve? Why does it slope downward? | 6
(b) Discuss the role of monetary policy in curbing inflation of a country. 6
ight?
(¢) Why does a supply curve usually slope upwards to the right? . °
i - ation,
(d) Differentiate between Demand-Pull Inflation and Cost-Push Inflatio 6
(¢) Explain briefly structural unemployment. 6
(f) Consider the matrix given below:
Player B
Al 2 6 2

= -7
Player A 4| =1 A
3 " ictl delerminable?
For wh 1 f Athe above game will _bg: a strictly
Or what value o .
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GROUP-C
6. Answer any four questions from the following:
(a) What is meant by the term Open Economy?
(b) Define Saddle Point in a fair game.
(c) What is Phillips Curve? Explain.
(d) Explain the objectives of Monetary Policy.
(e) Explain the Bayes’ Theorem.

(f) Explain the manner in which currency exchange rate is determined.

X
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GROUP-A
Answer any fwo questions 12x2 =24
1. Compute Laspeyre’s, Paasche's and Fisher’s Index numbers from the 12
g following data. Show that Fisher’s number satisfies the time reversal test:
¢ Items [Py | Qo P | Q
i A 6 50 |10 56
} B 2 | 100 2 | 120
: (& 4 60 | 6 60
D 10 30 [12 24
E 8 40 |12 36
2. (a) The marks of the students are given as follows. Calculate the Correlation 6+6

Coefficient;

Math: | 23 | 27 |28 |29 (30| 31|33
Eco: | 18|22(23]124|125(26]28
(b) Performance of ten competitors in a beauty competition is ranked by three

Judges in the following order use Spearman rank correlation co-efficient to
determine the correlation and comment on the result:

IstJudge: [1|(6[5(10(3 |2 |49 |78
2nd Judge: [3(5(8| 4 |7|10(2|1]6]9
3rd Judge: (64|98 |12 |3]|10]|5]7

3. (a) Prove that standard deviation is independent of any change of origin but is 6+6
dependent on change of scale. '

(b) Derive the regression co-efficient with the help of the least square principles.

4. (a) Distinguish between mutually exclusive and independents events. Illustrate 6+6
with examples.

(b) Find the probability of drawing a white ball in the second draw without

replacement of the ball in the first draw from a bag containing 6 white and 4
red balls.

2020 1 _ e ks
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GROUP-B

5 O,U ngwér any four questions:

~ (a) A class consists of 50 students out of which the n

In the class 2 girls and 5 boys are rank holders in'
a student is selected at random from the class and is found t

what is the probability that the student selected is a girl?
(b) From the data show that Paasche’s formula does not satisfy the Factor

umber of girl students'is 10.
the previous examination. If

o have rank holder,

Reversal Test:
] Price Quantity

Commodity 50T Current | Base | Current

A .6 10 50 56

B 2 2 100 120

C 4 6 60 60

D 10 12 30 24

E 8 12 40 36

(c) Using regression co-efficient, find regression equations of the following data:

X| 1|15 | 2 (25 ] 3 [35 ] 4
Y:[53 [57 |63 |72 [82 [87 [84

(d) Find the co-efficient of skewness from the following data:

X: | 0-10

10-20 | 20-30 | 30-40 | 40-50

Y:| 5

10

12 15

20

(e) Find co-efficient of coirelation from the following data:

2. X=56,>Y=40, > X* =524, 3 ¥*=256, 3 XY =364, N=8.
(f) Write the properties of normal distribution curve.

6. Answer any four questions:

GROUP-C

(a) Distinguish between population and sample with proper example.

(b) Two coins are tossed simultaneously. Find the probability of getting the same

face on both the coins.

(c) Co-efficient of correlation between x and y is 0.52, their co-variance is +7.8. If

the variance of x is 16, find the standard deviation of y.

(d) From some financial statistics, it is found that the monthly average electricity
charges was 2,460 and S.D. is ¥120. The monthly average of direct wages
was ¥42,000 and S.D. is ¥1,200. State which is more variable with proper

reasons?

(e) What is cost of living index and how is it calculated?
() Out of the three measures of AM, Median and Mode, which is better and why?

6x4

3x4 =12
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CC4-COMMERCE
BUSINESS LAW

NEW SYLLABUS

Time Allotted: 2 Hours Full Marks: 60
The figures in the margin indicate full marks.

GROUP-A
Answer any two questions 12x2 =124
1. Explain with examples the various types of Quasi-contracts discussed in the 12
Indian Contract Act, 1872.
Z “No seller of goods can give the buyer of goods a better title of goods than he 12
himself has” — Explain the statement with exceptions.
3. Distinguish between: 646
(1) LLP and Partnership
(1) LLP and Company.
4. (a) Define consumer and consumer dispute under Consumer Protection Act, 1986. 3+2+4+3
(b) What are the jurisdiction and composition of District Consumer Forum?
GROUP-B
-3 Answer any four questions: : 6x4 = 24
¢

(@) “No consideration, no contract”. Are there any exception to this rule?

(b) When does the right of re-sale arise in case of an unpaid seller? (
(c) How the rights and duties of LLP and its partners are governed?

(d) (i) Write the features of Promissory note. 3+

(ii) What is crossing of cheque?
(e) What is the purpose of the Consumers Protection Act, 19867
. (f) Explain how a complaint can be registered as per Consumer Protection Act, 1986

GROUP-C
Ixg=

Answer any four questions:

(a) Define Past Consideration.
[(b) What do you mean by undue influence?

(c) What do you mean by performance of the contract of sale?
d) What do you mean by contingent contracts?

te) Who can become partners on incorporation?

"-'-i'l What do you mean by void agreement?

X
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GROUP-A
Answer any fwo questions 12x2 =124
ATC Ltd. invited applications for 20,000 of its Equity Shares of T10 each at a 12

premium of 2 per share payable Z3 on application, ¥7 on allotment (including
premium) and the balance on first and final call. :

Applications for 27,000 shares were received. It was decided to:

(i) Refuse allotment to the applicants for 3,000 shares

(i) Allotin full to the applicants for 4,000 shares

(iii) Allot the balance of the available shares pro rata among the other
applicants

(iv) Utilise excess application money in part payment of allotment money.

Mr. X holding 250 shares to whom shares had been allotted on pro rata basis
failed to pay the amount due on allotment and call. Mr. Y holding 150 shares
to whom full allotment was made failed to pay the amount due on call. These
shares were forfeited. ¢ ,
150 forfeited shares of Mr. X and 100 forfeited shares of Mr. Y were reissued
at a discount of Re. 1 per share to Mr. Z.

Show the necessary journal entries including Cash in the books of the
company.

From the under mentioned trial balance of XYZ Ltd., prepare a profit and loss 12
statement for the year ended 31st March 2022 and the balance sheet as at that
- date:

Debit £4 Credit 4

Opening Stock 30,000 | Equity Share Capital 1,00,000
Rent and Taxes 6,000 | (1,000 Shares of ¥100 each)

| Purchases 60,900 | 5% Debentures 25,000
Wages 55,200 | Sales 1,75,000
Fuel 2,570 | Trade Payables 8,000
Building 70,000 | Bank Overdraft 12,000
Carriage Inward 1,175 Miscellaneous Income 2,300
Trade Receivables 20,000 | Returns Outward 100
Goodwill 28,000
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Plant and Machinery 25-038
Loose Tools 2.((:{}0
Advertisement 3y
Gencral Expenses 5,900
Bad Dcbts 1.2;2
Debentures Interest -
(half year up to 31.12.21)
Miscellancous Expenses 3,000
Insurance 31.:;:;3
and Bank A |
et 3,22,400 3,22,400 |

2018

Further Information:

(1)  The authorised capital of the comp

(i) Stock as on 31st March 2022 was 35,000

(i) Depreciate plant and machinery by 10%
- 4,100

(iv) Provide 2% as bad debt reserve.

Ignore Taxation.

From the Balance Sheets and additional information given below, prep

Consolidated Balance sheet:

(v) A dividend at 10% was proposed by the

any is ¥2,00,000

and revalue Loose tools at
Board of Directors.

are a

Balance Sheets of H Ltd. and S Ltd. as at 31st December 2022
Particulars Note No. | HLtd. @ | SLtd(3)
1) (2) 3) “4)
(I) EQUITY AND LIABILITIES
(1) Shareholder’s Funds: ,
(2) Share Capital- Equity Shares of ¥100 each 5,00,000 2,00,000
(b) Reserve and Surplus:
General Reserve 60,000 40,000
Profit and Loss Account 30,000 10,000(Cr.)
(2) Share Application - -
Money Pending Allotment:
(3) Non-Current Liabilities:
(a)12% Debentures of T100 each (secured) - 1,00,000
(4) Current Liabilities
(2) Trade Payables:
Cfeditors 40,000 25,000
Bills Payable 12,000 8,000
(b) Short-term Provisions 40,000 20,000
s TOTAL 6,82,000 4,03,000
(1) Non-Current Assets:
(a) Fixed Assets :
()Tangible Assets- Plant and Machine
Ty
(b) Non-Current Investments: - 00
I ;C,'I;ares in S Ltd. (1500 shares @ X120 each) 1,80,000 L
o Debentures (400 Debentures @90 each) 36.000

-~

12
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(2) Current Assets: F Q i
(a) Current Investments I'
(b) Inventories- Stock 35 .
,000 5,0

(c) Trade Receivables: R |
D_cblors ' 60,000 30,000
Bills Receivable 10,000 8,000
(d) Cash and Cash equivalents- Cash in Hand | 1'000 30‘000
[ TOTAL 6,82,000 4,03,000

Additional Information:
(i) When H Ltd. acquired the shares of S Ltd., the General Reserve and

Profit and Loss Account of S Ltd. showed a balance of 330,000

%4,000 (Dr.) respectively. ’ and
(ij) Creditors of S Ltd. include ¥10,000 for goods supplied by H Ltd. at a

profit of 20% on sales. Half of the goods were still in stock

on 31.12.2022.
(iii) The bills accepted by H Ltd. were all in favour of S Ltd.

(iv) Plant and Machinery were over-valued by ¥20,000.

. (a) Define Purchase Consideration as per AS-14. 3+5+4
(b) State the different conditions which must be satisfied for treating an
amalgamation in the nature of merger.
(c) Define Capital Reduction and state its forms.

GROUP-B
Answer any four questions: 6x4 =24
(a) From the following information calculate the value of goodwill as on 6
313.2022:
Equity Share Capital (X10) ¥5,00,000
10% Preference Share Capital %2,00,000
Reserves and Surplus 75,000
9% Debentures %1,20,000
Depreciation Fund 360,000
Creditors 50,000

Assets side of Balance Sheet include preliminary expenses 320,000

Market Value of assets is 70,000 more than the book value.
Profits for the last three years after 40% tax were %75,000, 84,000 and '1
Z1,14,000 respectively. |
Fair return on capital employed in this type of business estimated at 10%. i
You are required to calculate the value of goodwill based on 3 years’ purchase ;
of Super Profit.
b) What are the different methods of redemption of debentures? 6
c¢) The following balances were extracted from the books of Fortune Ltd. as on '

30th June 2022:
4,000, 8% Redeemable Preference Shares of €100 each fully calledup 4,

00,000

Less: Calls-in-Arrear at 320 per share on 600 shares 12,000
3,88,000

Profit and Loss Account Balance 1,00,000
20,000

Capital Reserve

3 " Turn Over
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on 1st July, 2022

her equity shares 0
the preference share

at a premium of I5 per
£ Z10 each—as were
s—which were

The Preference shares were redeemed
share. The company issued such furth
necessary for the purpose of redeeming
fully subscribed and duly allotted.

You are required to show the Journal Entries showing the t

to the redemption of shares. é
(d) From the following information calculate Net Cash Flow from Investing 6

ransactions relating

Activities: -
Opening ) Closing )
Machinery (at cost) 8,00,000  8,40,000
Accumulated Depreciation 2,00,000 2,20,000
Patents 5,60,000 3,20,000

Additional Information:

(i) During the year a machine costing ¥80,000 with an accumulated
depreciation of T48,000 was sold for I40,000.

(i) Patents were written-off to the extent of ¥80,000 and some patents were

sold at a profit of ¥40,000.
(e) (i) What is Minority Interest? 2+
(i) State the advantages and disadvantages of consolidation of financial
statements.
(f) (i) What is the need for valuation of shares? 2+

(i) What is the difference between “Asset Backing Method” and “Yield
Valuation Method” for valuing the shares?

GROUP-C
6. Answer any four questions: 3x4 = |

(a) What do you mean by Bonus Shares? How is it different from Right Shares?

(b) What ddo you mean by Capital Redemption Reserve Account? Why is it
created?

(c) What are the advantages of preparation of Cash Flow Statement?
(d) Explain the following:

(1) Interim Dividend.

(i) Unclaimed Dividend.

(iii) Preference Dividend.

(e) State the important factors to be taken into consideration in valuing Goodwill.
() What do you mean by Buy Back of Shares?

X
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ENGLISH COMMUNICATION

Time Allotted: 2 Hours Full Marks: 35
The figures in the margin indicate full marks.

GROUP-A
l. Read the following passage and answer the questions that follow:

~ TAwva at this age of sixty-two you want to learn the alphabet? All your
hair is grey, your hands are wrinkled, you wear spectacles and you work so
much in the kitchen...” childishly I made fun of the old lady. But she just
smiled.

“For a good cause if you are determined, you can overcome any
obstacle. I will work harder than anybody but I will do it. For learning there is
no age bar”. The next day onwards I started my tuition. Avva was a wonderful
student. The amount of homework she did was amazing. She would read,
repeat, write and recite. I was her only teacher and she was my first student.
Little did I know then that one day I would become a teacher in Computer
Science and teach hundreds of students.

The Dassara Festival came as usual. Secretly I bought Kashi Yatre
which had been published as a novel by that time. My grandmother called me
to the puja place and made me sit down on a stool. She gave the gift of a frock

material. Then she did something unusual. She bent down and touched my
feet. 1 was surprised and taken aback. Elders never touch the feet of

youngsters. We have always touched the Feet of God, elders and teachers. We
consider that as a mark of respect. It is a great tradition but today the reverse
had happened. It was not correct.

She said, “I am touching the feet of a teacher, not my granddaughter; a
teacher who taught me so well, with so much of affection that I can read any
novel confidently in such a short period. Now I am independent. It is my duty
to respect a teacher. Is it not written in our scriptures that a teacher should be
respected, irrespective of gender and age?”

I did return namaskara to her by touching her feet and gave my gift to
my first student. She opened it and read immediately the title Kashi Yatre by

Triveni and the publisher’s name.
I knew then, that my student had passed with Flying colours.

2x5=10

(a) How do we know that the grandmother was determined to read?
(b) How did the granddaughter react to her grandmother’s request to teach her to
read?
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Why did the gmndmoih

(© |
(d) Briefly explain the role of the granddau
: i itle to the passnge.
J2U Y @sEiys 1 s_gtl;lg}[gflltlc othey
GROUP-B
' 0x1=10
ing questions: 1

1y one of the follow
to the Editor of an English ne

due to water logging in your locality and com
(b) Write a letter to your friend asking him/her for arranging a picnic.

(c) Write an essay on the topic ‘If I were a Millionaire’?
are our Friends’.

wspaper describing the difficulties

2. Answer at
plaining about the same.

(a) Write a letter

(d) Write an essay on the topic *Books

GROUP-C
5x3=15

Answer any fhree of the following questions:

(a) Attempt a summary of the following paragraph:
The Equator is an imaginary line round the middle of the earth. It
to the Equator

divides the earth into two roughly equal parts. The areas close
are hotter than those that are farther away. The coldest regions in the w01_'ld are
North and South Poles. They have an arctic climate.

the polar regions near the

The hottest regions are in South Asia, North Africa and Central America. They
are in the Tropics. Their climate is tropical. The countries between the polar
and tropical regions have a temperate climate. This is the climate of Europe.
The average temperature there is warmer than at the Poles and cooler than that

of the tropics.
(b) Attempt a paraphrase of the following stanzas:
I have a little shadow that goes in and out with me,
And what can be the use of him is more than I can see.
He is very, very like me from the heels up to the head;

And I see him jump before me, when I jump into my bed.

3

The funniest thing about him is the way he likes to grow—
Not at all like proper children, which is always very slow;
For he sometimes shoots up taller like an india-rubber ball

And he sometimes gets so little that there’s none of him at all

He hasn’t got a notion of how children ought to play,

And can only make a fool of me in every sort of way.

He stz.lys so close beside me, he’s a coward you can see;

I"d think shame to stick to nursie as that shadow sticks ;o me!
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(c) Write a dialogue between father anqg
nd a

(d) Write a dialogye between 5 i S0n on pocket money, <

nstitution.

(g) Prepare a CV for a iob annlicas:
reputed company. 10% application to the Post of a Marketing Manager in a

(h) Frame ten questions to take an interview of a social worker.

(1) As the. Secretary of the Magazine Committee, draft a notice for the students
mform.mg them about the final date of submission of entries for the annual
magazine.

(3) As the President of the association of your residential complex, draft a notice
informing the residents about the upcoming Holi celebration.
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UENGAEL10001-ENGLISH COMPULSORY

ENHANCING READING AND WRITING SKILLS

Time Allotted: 1 Hour 30 Minutes Full Marks: 30

The figures in the margin indicate full marks.

I Answer any fwo from the following questions: 5x2=10

(a) “The ship has weather’d every rack, the prize we sought is won.”
How has the ship weather’d every rack? What is the ‘prize’ won?

(b) What does the poet compare the daffodils with? Explain the resemblance.

(c) Explore the significance of the recurring theme of resilience and defiance in “Still .
I Rise”.

(d) What is the poet’s ideal country in “Where the Mind is Without Fear...”?

2. Answer any fwo from the following questions: 5x2=10
(a) What did the narrator of “Old Man at the Bridge” ask the old man and how did he
react?
(b) Briefly comment on the ending of “The Gift of the Magi”.
(c) Describe the relationship between Parsi Rustomji and Gandhiji.
(d) Why does the Protagonist in “The Telephone Call” say that God is angry with
her?
3. Answer any two from the following questions: 5x2=10

(a) Write an email to the chairman of the municipality, mformmg him about irregular

water supply in your locality.
(b) Write a CV applying for the post of a clerk in an educational institution.

(c) Write a paragraph on your hobby.
(d) Write a report on the Annual Cultural Meet held at your college.

— e
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UNIVERS]TY OF NORTH BENGAL

B.Com. Sec 2nd Semester Examination, 2024

UACFSEC12002/UMNGSEC12002-COMMERCE
MODERN OFFICE MANAGEMENT
Time Allotted: 2 Hours Full Marks: 40

The figures in the margin indicate full marks.

GROUP-A
1. Answer any five questions: 1x5=5
(a) What is an office?
(b) What is flow of work?
(c) What is Video conferencing?
(d) What is office lay-out?
(¢) What is Office Environment?
(f) What is alphanumeric filing system?
(g) What is audience analysis?

GROUP-B
2 Answer any three questions: 5x3 =15
(a) State the important functlons performed by an office manager in modem office
system.
(b) Distinguish between Centralised and Decentralised Office System.
(c) State the advantages of Office Manual.

(d) What are the factors that need to be satisfied in ordcr to have good office
environment?

(e) Explain the role of Al in the modern communication syst_em in Business.

GROUP-C
Answer any fwo questions 10x2 =20
3. What is filing? What are the essentials of good filing system? 2+8
What are the principles of effective communication? State three barriers to A )
business communication.
5. What are the advantages of office system? Why flow of work is an important part 4+6
of an office system? :
6. Describe the procedure for maintaining incoming and outgoing mail of an office. 5+5

X




UNIVERSITY 011* Ndmn BENGAL

B.Com. Minor 2nd Semester Examination, 2024

UACFMIN12002/UMNGMIN12002-COMMERCE

BUSINESS STATISTICS-I

Time Allotted: 2 Hours 30 Minutes Full Marks: 60

The figures in the margin indicate full marks.

GROUP-A / {etil-& / @vs-&
& Answer any four questions: Ix4=12

Q-G BIF eTad Ted wies
T TIvaCT WHET ST ATCTE :
(a) Distinguish between Primary data and Secondary data. 3
Primary data 9R Secondary data-§ 0 s ffa 31
ST ST X Aebee SreT i T aregend |

(b) Find the Harmonic Mean (H.M.) of 3,6, 12 and 15. 3
3, 6, 12 ¥ 15 T Harmonic Mean (H.M.) 77T SFISTEI |

(73]

(c) Find the quartile deviation of the following observations:
T sTaciiaTemd! ague e TR THeN :
Marks: 11, 12, 27, 21, 17, 14, 19, 30, 28, 32, 33
(d) Find the correlation coefficient if 3

ol =6.25, 02 =4, cov(x,y)=0.9

(e) If O, =26, Q, =46 and O, =76, find skewness. 3

(f) What are the uses of cost of Living Index Number? 3
G Tt 9 ) IpF RUE g [ [ e
e ST Gaeidr THaReb! SUATT & 8 7



GROUP-B / Reti-2/ qure-d

Z. Answer any four questions:

Q-G BIFfT avia Ted wies

F TIRaET SHET IR ACIERL

(a) In the estimation of regression equations of

results were obtained:
»X =900, Y =700, N
Obtain the two regression equations.

(b) Median of the following distribution is 24.2. Find f3:

~10, 5% = 6360, Ey* = 2860 and Zxy = 3900

two variables X and 7, the following

[ x:

10-14

15-19

20-24

25-29

30-34

35-39

¢

5

S

4

8

3

(c) Calculate the chain base Index Numbers chained to 2019

of following three commodities:

from the average price

Commodities | 2019 | 2020 [ 2021 | 2022
A 5 8 10 | 12
B 3 6 10
€ 2 3 5 7.

(d) The mean and S.D. of 100 observations were found to be 40.1 and 5.0

6x4 =24

respectively. It was later found that one number was wrongly copied as 50 instead
of 40. Find the corrected mean and S.D.

(¢) What are the advantages of diagrammatic presentation of data?
oA foarea Seraea el fF 1 2
ST AR IR =TT BIgae® & §1 2

(f) Calculate Rank Correlation Coefficient for the following data:

69 |39 | 49

3. (a) Calculate the first four moment about 6 for the following frequency distribution:
45179
214(3

x:

59

29

¥

79

69 | 59

49

39

GROUP-C / fJeit-a / @us-T

Answer any fwo questions

- 15 elvda Ted wie
T GITET AT TR ACTEN]

x:

f

1

(b) From the following information find Fisher's ideal index number:

2090_2093

2

12x2 =24

6+6



Commodity - Base year Current Year l
Price () | Quantity (kg) | Price @) | Quantity (kg) |
A 1 6 5 8 |
B 2 7 4 7 |
C 3 8 3 6
D 4 9 2 5

4. (a) Find the Co-efficient of Correlation from the following data:

x|10]12]13]16]17[20]25|
y: | 192224 [27]29 ]33 |37]

(b) Calculate Geometric Mean (G.M.) from the following data:

RollNo.:|1| 2|3 4|56
Marks: 5{15125135]45|55

5. (a) Calculate Standard Deviation (S.D.) of the following frequency distribution:

Marks: 0-10 | 10-20 [ 20-30 | 30-40 | 40-50
No. of Students: | 5 8 15 | 16 6

(b) The following are the index numbers of prices of rice taking 2020 as base:

Year: ' 2019 | 2020 | 2021 {2022 | 2023
Index Number: | 80 100 .| 125 | 180 | 250

Shift the base to 2021 and obtain the new index numbers.

6. (@) Write notes on:

Tl e

feoofy AT

(i) Population and Sample
Population @ Sample

(ii) Scatter Diagram
Reeifer s

(b) Find the mode from the following cumulative frequency distribution:

Marks _ | No. of Students
Less than 10 3
Less than 20 8
Less than 30 17
Less than 40 20
Less than 50 22

X

7+5

8+4

' 34346
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MDC 2nd Semester Examination, 2024

UPOBMDC12039-TOURISM AND TRAVEL MANAGEMENT

ime Allotted: 2 Hours 30 Minutes Full Marks: 60

L]
The figures in the margin indicate full marks.

GROUP-A / @©id- / Wwig-®

Answer any four questions:

-GN A0 eiva Tod whes
T TTRaET AT TR IR —
(a) Write the importance of travel documentation.
IR AR 9FY FTIE E|
T R AT AU HETER WaTeT UTere |
(b) Importance of Guest and Host relationship.
SR ¢ FSTa A=A QY S T
SRR T ST (ERE) P g TEEa AT T |
(c) What is Eco-tourism with example?
STt = 5 Swizaet R STl FH1
qfereT wie e Bl &, SaTevur f%@gwrafﬁ‘rql
(d) Discuss about medical tourism. ' &
ofFet 2167 7oA e F41
fRifeeaT wdest w=Tel & 9370, Jaregeny | J
(e) Write a short note on UNWTO. ' 3
- UNWTO itz s fiee Biet o1 | |
UNWTO 3R fewauft eregery |
() Role of ITDC. 3
ITDC-3 St @i

ITDC &I JfieT gATSTer |

GROUP-B / Rett-4 / wg-&
Answer any four questions 6x4 =24

AP BIAfG era T e
T ERECT THDHT SR ACTEN

Distinguish between Domestic and International Tourism. 6

ool @ wifes oo W et e

3x4=12
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3.

10.

11..

: t?
What is the role of WBTDC in tourism developmen
WBTDC-«3 +1db= Trura i Srme 9! |
qdfeTa) REmn WBTDC #) iyfysst & &, FAIe

, ing in India
Justify the need for sustainable tourism pm";;‘;é;‘tﬁli"ﬂﬂvf@( @l

SrTe? RN «1fon SReuae Surersd
T T} e aYor) arrrsararary AR TR

Write a short note on Adventure Tourism in India.

SIS @Mt TR sfbraa T sl Biw o1
TREHT VTS g Rwant fRunft e |

Write a note on political disturbance and its impact on tourism.
AMRAST R R a3 ohfora ot o« efeta ey Ao 41 e
IS T W= S IR 2 ey TR ST T R
What are the benefits of Al for the Tourism Industry?

*io Micew Tafore Al-7 gt Srmd 391
gies SaTeT AT Al 91 98 oy forT 9o ?

GROUP-C / f3etit-ot / A48T
Answer any fwo questions

- 15 efvet Ted @Y
T GFTET HHEHT IR ACTENL

Write a note on functions of a Travel Agency:
GT6 BITSeT IUEToR I TR SITAs! 9
TG GOl HIRIAR FHieT THEr |

Explain the 7p’s in Tourism marketing.

145 G Tp’s SFY Al FA

Yde AR (Tourism marketing) AT ‘7p’s’ Y €IRVT TE Irary |

Write a note on impact of Tourism. (economic, social, cultural and environment)
AT (S, AEs, ARFOT @R ARII) eOR T4 Siceeal 391
gdica 3Nfefd, T, Wikgphies T qafaRor Gea=t srvaa weler e |

Discuss the evolution of educational Tourism with reference to ancient

educational centres like Nalanda and Taxila.

12x2 =24

12

12

3x4=12

12

Al g} OFRe fefRvrenag T© bl FfrEeieem Stk e ar) e

e {7394 fea s+ 31
qrerar ¥ qafirer St wrHi Riam drens SR RS Rer gdeTar Rariar

R




Time Allotted: 2 Hours 30 Minutes

(d) Write a short note on SWOT analysis.
(e) Explain the process of decision making in an organisation. -
(f) What is staffing? State the importance of staffing to a business organisation. 2+4

UNIVERSITY OF NORTH BENGAL
B.Com. Major 2nd Semester Examination, 2024

UACFMAJ12002/UMNGMAJ12002-COMMERCE
MANA(; EMENT PRINCIPLES AND APPLICATIONS
Full Marks: 60

The figures in the margin indicate Sull marks.

GROUP-A

Answer any four questions: 3x4 =12
(a) Explain the various levels of management.
(b) Distinguish between planning and confrolling.
(c) Define span of control. ,
(d) Give three features of scientific management.
(e) What do you mean by strategic planning?
(f) What do you mean by the term ‘decentralisation’?

GROUP-B

Answer any four questions:
6

(a) Write down the criticisms of Maslow’s need hierarchy theory. - ;
6

(b) State the importance of controlling to a business entity.
(c) Define management. List out the important functions of a manager of a modern 2+4

business organisation.
6

GROUP-C
Answer any fwo questions 12x2 =24
What is motivation? Explain Douglas McGregor’s theory X and theory Y in 2+10
detail.
State the importance of leadership. What are the essential qualities of a good 6+6
leader?
5. (a) What do you mean by communication? 2+6+4
(b) What are the barriers to communication?
(c) How can communication be made effective?
2+5+5

6.

What is organizing? Explain its significance. Also distinguish between formal
and informal organization.

X



